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Warnings： 

Improper use of this device may cause injury.  
Be sure to read all operating instructions prior to use. 
 

 
Check the padding and upholstery when unpacking the table. Do not use it if there are signs of  
damage. (Our warranty excludes damage caused by improper set-up, accident, abuse, or use other than 
for the intended purpose) 
 

Weight limit (including client and accessories):  
The “Starlet  Flat” Lifting Capacity: 450Lbs/204kgs 
The “Starlet  Tilt” Lifting Capacity: 450Lbs/204kgs 
The “Starlet  Deluxe” Lifting Capacity: 450Lbs/204kgs 
 

Be certain that the table is properly lowered, without any tilt being present, before supporting a patient. 
Otherwise, the patient may lose balance and fall. 

 

Electrical Shock Danger: 
The power supply/control box is located below the table. For safety purposes, do not touch the power 
supply and control box when the table is in operation. Complete all the preparatory work well before 
connecting the plug to the power. Please refer to the instructions carefully before using it.  
 

Do not put excessive weight or pressure on the Headrest or Table Extender. 
 

Do not expose the product to the extreme moisture or temperature. 
   

These table weighs up to 159.7Lbs/72.6kgs. 
Do not turn the unit on its side without using proper safety procedures. 
 

Under any circumstance, forbid going under the table or scissors construction in case of any  
Personal injuries caused by the collapse of the table. 
 
Keep children and pets away from the massage table, Potential electric shock accidents or personal 
injury may occur if there is interference with the scissor action. 
 
Do not leave or storage any item inside the scissors construction of the table or underneath the table top. 

 

 

 

 



 

PRODUCT DESCRIPTION & PHOTO 

Item: Starlet Flat                      Item: Starlet Tilt 
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                          Switch                  
                                                                 Gas pump for backrest 

 

                      

Table top  Manual 
backrest  

 Removable 
armrest  

 
 Control box  

Foot 
control 

Foot control  Self locking 
rubber feet               Self-locking molded 

 

 

 

 

 

 

Lifting Capacity:    450lbs/204kgs 
Weight  :         121lbs/55kgs 
Length:          72’’(185cm) 75’’(193cm) 
Height range:     18’’-35’’(46-102cm) 
Width：          28’’ 30’’ all available 
Padding         3’’/7.6cm soft foam thickness 
Upholstery        PU or PU available 
Accessories: Including adjustable headrest, 
lowered armrest 

Lifting Capacity:  450lbs/204kgs 
rubber feet

Weight:         138.6lbs/63kgs 
Length:        72’’(185cm) 75’’(193cm) 
Height range:    18’’-35’’(46-102cm) 
Width：        28’’ 30’’ all available 
Padding         3’’/7.6cm soft foam thickness
Upholstery       PVC or PU available 
Accessories: Including adjustable headrest, 
lowered armrest 



Item: Starlet Deluxe 

 

                                                                 4

 
                                     

            

 
Gas pumps           SWITCH 

DIRECTIONS FOR USE  
How to Adjust Height of the Table                             . 
The Starlet Flat /Starlet Tilt /Starlet Deluxe table comes with a foot-control to operate the table height 
and gas spring to operate the angle of the backrest and legrest. 
1)Foot-control: 
Operate the foot-control as shown below to raise or lower the height of the table. When operating the 
table’s controls, be sure to observe all cautions and warnings as given in the manual. 

 
How to Adjust Backrest                      .  
How to Raise the Backrest   
To raise the backrest from a flat position, pull the switch outwards with your fingers until the desired 
angle is reached. The backrest will automatically lock into this position when you release your hold. To 
increase the angle, merely repeat the action until the top is in the desired position.  

                 
                                              GAS PUMP 

Lifting Capacity:    450lbs/204kgs 
Manual backrest 

Weight  :         159.7lbs/72.6kgs 
Length:          72’’(185cm) 75’’(193cm) 
Height range:     18’’-35’’(46-102cm) 
Width：          28’’ 30’’ all available 
Padding         3’’/7.6cm soft foam thickness
Upholstery        PU or PU available 
Accessories: Including adjustable headrest, 
lowered armrest 

 

 Self-locking mol
rubber feet 

 Manual 
legrest 

 Removable 
armrest 

 

Control box 

Foot control 



 Lock for the backrest 

How to Lower the Backrest  
To lower the backrest, pull the switch outwards slightly and guide the backrest down with a firm power. 
Release the switch when you have the backrest at the required level and the backrest will lock 
automatically in position. 
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            Gas pump 

Lock for the backrest 
How to Adjust the Legrest  

The leg-rest on the Starlet Deluxe table is also manually adjustable.  
How to Raise the Legrest (Starlet Deluxe): 
To raise the legrest from a flat position, pull the switch outwards with your fingers until the desired angle 
is reached. The legrest will automatically lock into this position when you release your hold. To increase 
the angle, merely repeat the action until the top is in the desired position.  

                        
                            Gas pump                        Switch 
 
How to Lower the Legrest: 
To lower the legrest, pull the switch outwards slightly and guide the legrest down with a firm power. 
Release the switch when you have the legrest at the required level and the legrest will lock automatically 
in position. 
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                      Gas pump                  Switch 
How to Install the Headrest 
Adjustments are easily made by loosening the cam-lock, adjusting the height and angle, then locking the 
cam-lock. 

Cam-lock 

                           
 Adjustment are easily made by loosening the cam-lock. Adjust the height and angle, and then lock the 
cam-lock 

         
                             Plug the face rest into                plug it to the bottom      
.                                the nylon tube.                   and lock the cam-lock.       
           Pay attention to: The length of the excess bar should be at least 4’’. 

                         
How to Use the Wheels 
The Starlet Flat/ Starlet Tilt/Starlet Deluxe table is equipped with self-locking molded rubber feet and 
wheels. 

 

①Self-locking molded rubber feet                      ②Wheels 



Place the table in the location where you are prefer and the self-locking molded rubber will stable the 
massage table. When moving the massage table, please raise the self-locking molded rubber feet and 
move to the place you prefer and lower down to the ground.  
Troubleshooting 
The Table will not Change Height: 
Diagnose and Find the Problem:  
The motor structure as below 

 
Actuator 
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                   Switch  
 
 

1.  The indicator-light is not on:  
◆ Check the outlet to be sure that it has power supply and the cable is plugged 

in 

                
                 
      
 
 

Actuator 
Cable Foot 

Control 
Indicator 

Light 
Pedal 

Control  
Cable 

Box 
Plug 

Shielded 
Cable Cover 

Power Power 
Cord Cable 

Gas 
Spring 

Note:   

Make sure that all male and 

female connectors are firmly 

pushed into each other. 

Even a slight misconnection 

can cause a malfunction. 

  1st step: unplug the power 
cable from the wall outlet 

 2nd step: Get a new power 
outlet which has a definite 
power supply, plug the power 
plug into the new power. 



TROUBLESHOOTING                      

◆ Check the control-box to make sure that it has power and the cable is 
plugged in.. 

                                                                 8

                              
                               Good connection                      Poor connection 

                                    
                         Unplug the power cable from the  

control-box, then plug in again. 
       Result: If the indicator light is still not on after carrying at the above process, it means the control 

box is damaged and need replacement. 
 

2. The indicator light is on, but the table still can not change height: 
          

◆ Move the table to a quiet area, try the foot-control. Listen: both the 
control-box and the foot-control should sound “click” when you step on the 
foot-control. 

CAUTION  

 

The  table weighs as 

much as 72.6kg. 

 
 
             

   

 
                      
 

Use extreme caution if 
“click.click...” “click.click...” turning the table on its 

side. Seek assistance to 

ensure safe operation! 

Keep power on, the control-box Keep power on, the foot-control 
should “click”, when you step should “click”, when you step on the
on the foot-control. foot-control. 



TROUBLESHOOTING 

◆Press the foot-control: if there is no corresponding click within, it means the Foot-control is damaged 
and will need to be replaced. (Refer to manual “Replacement Foot-control instructions”) 

                      
Result1: If the power is on and the indicator-light is on, but the control-box does not “click” when you 
press the foot-control, firstly ensure the foot-control-cable is properly connected to the control box. If 
the connection is solid, it means the control-box is damaged and need replacement. (Refer to manual 
“ Control Box Replacement Instruction”) 

                                                                 9

                              
                                                              
                                                              Good connection The foot-control-plug is at the 

end of the cable. The socket is 
on the control-box. 

 
 
Result2: If the table will still not change height after carrying out the above processes, the indicator is on, 
both control-box and foot-control “click” when you press the foot-control and all cables have a solid 
connection, it means that the actuator is damaged and needs replacement. 
 
PS: You will have a 3 years’ guarantee for the actuator (including the Motor Actuator and the Control-box) 
from the date of purchase. 
Please contact the retailer or wholesaler to claim a new part if the table does not work after the above 
diagnosis. 
 
 
Foot Control Replacement Instruction                    . 
Replacement of the foot-control will be necessary if the foot control does not activate the elevation 
function. 
To Replace the Foot Control, Follow these steps: 
1.The foot-control is connected directly into the control box by foot-control-cable, remove the shield 
cable plug form the control-box and remove the foot-control-plug from the foot-control-socket by pulling 
them firmly until fully disconnected. 
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                           Remove the shielded cable cover         Unplug the foot-control-plug 
2. Obtain the new foot -control. 
3. Install the new foot-control by connecting the control’s plug to the control box socket and re-cover the  

shielded cable plug.                       
                     
Motor Actuator Replace Instruction                      
1. Disconnect the power cord from the power outlet. 
  Lock the table’s four wheels, carefully turn the table on its side. As a safety precaution, it’s highly  

recommended that assistance by another person is utilized when turning the table on its side. 

                           
           Turn the table on its side                      Remove the shielded cable cover 
 2. Remove all the cables from the control-box, loosen and remove the screw. 

                            
                                                       Loosen and remove the screw 

using a screw-driver 
Remove all the cables from 
    the control-box  

3. Remove the control-box from the actuator by sliding it upward.   
4. Remove the clamp spring by forceps at both end of the actuator. 
5. Remove the actuator form the table. 
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                                <1> Slide the control box upward to split 

it from the actuator  
The clamp-spring  

                                   
at both-end of the actuator 

         
            <2> Remove the clamp spring and the bolt  <3> Remove the actuator form the table 

6. Obtain the new actuator. 
7. Install the new actuator using these instructions in reverse.        

Control Box Replacement Instruction                  . 
              
Refer to manual “Motor Actuator Replacement instruction” step 1.2.3 
1 Obtain the new control-box. 
2 Install the new control-box. 
Pneumatic Pump Replacement Instruction     
1. Remove the clamp spring from both the end of pneumatic pump with a spanner.. 
2. Obtain the new pneumatic pump. 
3. Install the new pneumatic pump. 

 
When the backrest or leg-rest can not lock into position 
When the backrest or leg-rest can not lock into position, due to the pneumatic pump’ damage, it should 
be replaced as follows: 
1. Please use a spanner to loose the screws both on the end of pneumatic pump. 
2. Remove the actuator from the table 
3. Install the new pneumatic pump. 
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How to Care for Your Upholstery Fabric 
Congratulation on your table purchase. In order to maintain your products’ quality and ensure the life of 
your table, we have tested several preventative steps you can take to protect the upholstery on your 
table and accessories. 
 
Here are a few suggestions in caring for your upholstery fabric: 
●Avoid storing your table in extreme cold temperatures since excessive coldness will cause cracking. 

So please do not leave your table in unheated areas during cold weather. 
●Avoid storing your table in extreme heat temperatures since excessive heat will cause the upholstery 

to stretch and pucker. So be sure your table is  away from heaters, electrical appliances, direct 
sunlight and the inside of your car during hot weather. 

●Protect your table and accessories with sheets and fleeces. We offer three-piece 100%Cotton Flannel 
Sheet Set and Fleece Sheet Set to guard against oil stain whilst providing total comfort for your clients. 

●Clean your upholstery fabric everyday 
We recommend cleaning your upholstery fabric with a mild detergent to protect it against oil stains 
and dirtiness, which will cause cracking and permanent stains over time. Common practice is to mix 
small anti-bacterial dish soap with water in a spray bottle and wipe down the table followed by a clean 
water. 

● Use both ends of the table. Occasionally, switch the face rest from one end of the table to the other 
to avoid uneven wear. 

● Protecting your table from general abrasions, cuts and punctures 

Caution: 

 1. Rubbing alcohol will dry out the vinyl causing it to crack. 
2. Prolonged exposure to temperature extremes may cause damage to vinyl. 
3. The moist weather will shorten the actuator life, keep it away from water. 
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